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Mr. Chairman, distinguished Members of the Fifth Committee,

I am pleased to introduce the report on the Activities of the Office of Internal

Oversight Services (OIOS) for the period from 1 July 2012 to 30 June 2013, A/68/337

(Part I) and Addenduml.

During the reporting period, the OIOS issued 350 oversight reports, including 11

reports to the General Assembly. These reports included 917 recommendations to

improve internal controls, accountability mechanisms and organizational efficiency and

effectiveness, of which 81 were classified as critical to the Organization. OIOS' use of

recommendation categories to reduce the volume and focus management's attention on

the most significant deficiencies has been welcomed by our clients.

Mr. Chairman,

OIOS appreciated the General Assembly approval, through resolution 67/258, of

the publishing of internal audit reports on the OIOS website on an experimental basis

until 31 December 2014. Since the Office began implementation in June it has developed

and published its standard operating procedures outlining processes to guide the

publishing of internal audit reports to ensure that highly confidential information is

safeguarded and that control vulnerabilities or security concerns are shielded from

potential exploitation. The Office is also improving the design of the site from which the

1/3



reports are accessible. I would like to remind Member States that while the list of internal

audit reports is updated regularly as reports are issued, the links to the reports themselves

are not activated for thirty days. This delay is intended to allow Member States the

opportunity to ask for advance copies of the reports for review prior to making them

available to the general public. Public disclosure of internal audit reports improves the

transparency of internal audit results and acknowledges the reality of the organization's

imperfections, while providing an opportunity for management to communicate how it

intends to correct reported weaknesses. For OIOS, disclosure has positively impacted the

quality, clarity and conciseness of internal audit reports, and so far with no apparent

negative outcomes.

To further improve our effectiveness in communicating results, OIOS has

published on its website the "List of Key Oversight Terms" used in its reports and

activities. The list is the result of comprehensive consultations within OIOS and with key

stakeholders, including the Office of Legal Affairs, the Department of Management, the

Board of Auditors, the Joint Inspection Unit and the Independent Audit Advisory

Committee. Publishing this list will facilitate better communication between OIOS and

all stakeholders, as well as more broadly within the oversight community.

Vacancy rates in OIOS have remained relatively stable during the period, with the

overall rate at 14% at the end of the period. This rate is expected to improve once the

transition period for implementing the reorganization of the peacekeeping investigations

function is completed. The General Assembly's decision to support the restructuring of

our Peacekeeping-related investigations resources in the context of the support account

budget will help to improve the efficiency and effectiveness of these activities and to

improve vacancy rates in that area, which stood at 21% at the end of the period. OIOS is

in the process implementing the new structure in full consultation with staff to ensure fair

and transparent implementation.
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Mr. Chairman,

OIOS staff members are guided by our vision of a strong and accountable United

Nations fortified by world-class internal oversight, and by our mission of delivering

objective oversight results that make a difference. I would like to thank all of OIOS staff

for their hard work, and for the continued visible support of senior management and the

Secretary-General.

I would also like to express my appreciation to you, the Member States, for your

continued support and for the trust you place in OIOS.

The annual report before you covers a wide range of subjects of the work of the

Internal Audit Division, the Inspection and Evaluation Division, and the Investigations

Division in as much detail as is possible in the limited space allowed. I welcome your

questions and discussions on any subject matter.

Thank you.
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